
● This session is being recorded and will be made available to all 
registrants via email within the next few days.

● Attendees are automatically muted, but we still want to hear from 
you! Join the conversation by sharing your thoughts and questions in 
the Zoom chat or Q&A panel.

● As you log in, please introduce yourself in the chat by sharing your 
title and where you’re logging in from today.

● Closed captioning is enabled for this webinar. Click the “Closed 
Caption” button to start viewing captions. 

Welcome, and thanks for joining us! The 
webinar will begin at 12 p.m. ET / 9 a.m. PT. 
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What’s hot (and what’s 
not) in learning and 
development



Meet today’s panelists

Carrie Barnett
Strategic Partner Manager
OpenSesame

Sean Osborne
SVP of Product
Meridian Knowledge Solutions



Developing the 
world’s most 

productive and 
admired 

workforces

Most comprehensive catalog (>20,000 
courses) from the world’s leading 
publishers. Multiple languages, formats, 
mobile friendly, all in one place.

Quality matters. Courses are reviewed 
using quality standards for suitability and 
compatibility. User ratings for courses are 
easy to find.

Seamless integration with your learning 
system. Easily find, purchase, administer, 
sync courses with your learning technology 
platform.

Expert curation and easy courses 
updates. We curate so you don’t have to. 
New or updated courses are easy to sync 
with your library.



Meridian By The Numbers

+7 Million 
Users Worldwide

350+ 
Deployments

Over 20 
Years in learning

High Customer 
Retention Rates

Key Strategic 
Partners for Growth
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Results from 2021



“What will be hot in workplace L&D in 2021?” 

● Year 8
● Choose 3 options 

from 16

● > 3,000 voters
● 95 countries



What do you think will be hot in 
workplace L&D in 2021?

Artificial intelligence Performance support

Coaching/mentoring Personalization/adaptive delivery

Collaborative/social learning Mobile delivery

Consulting more deeply with the business Neuroscience/cognitive science 

Curation Reskilling/upskilling*

Learning analytics Showing value 

Learning experience platforms Virtual and augmented reality 

Micro learning Other

*new in 2021



Results for 2021



The Covid Effect
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Key themes











Five years of the GSS



Most options are heading down



Most options are heading down



VR and AR over five years



Artificial intelligence over five years



3 The Covid effect



‘How will your L&D 
work change in 2021 as 

a result of Covid-19?’

Free text response
1,390 answers (44%)

24,573 words
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Where next?
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Conclusions



Conclusions

Everyone is 
talking about 

reskilling and 
upskilling.

Collaborative 
learning has 
moved from 

theory to 
practice. 

“Hot” 
technologies are 

out of favor
this year. 

Looking ahead, 
L&D can refocus 

on building 
strategic 

influence on 
solid 

foundations.  



Q&A
Join the 

conversation 
by sharing your 
questions and 
comments in 

the chat!



OPENSESAME + MERIDIAN KNOWLEDGE SOLUTIONS

THANK YOU!

Let’s connect to see how 
we can help you elevate 

your training program 
today!

Carrie Barnett
Strategic Partner Manager
carrie.barnett@opensesame.com

Sean Osborne
SVP of Product
sosborne@meridianks.com 

mailto:carrie.barnett@opensesame.com
mailto:carrie.barnett@opensesame.com


The emerging world leader in enterprise elearning



Microsoft Certification 
Project Management 
(PMI / PMBOK)
Human Resources
CompTIA

Most comprehensive catalog from world’s top publishers

Leadership / Management 
Accounting 

Telephone Skills
Time Management

Sales
Communication

Workplace Safety
OSHA

Fire Safety
Forklift Safety

Defensive Driving

Ethics
GDPR

Privacy
Cybersecurity

Code of Conduct
Bribery & Corruption

Harassment Prevention

Microsoft Office
Desktop
Social Media
IT
Cisco
Web Development

Finance
Healthcare 
Hospitality
Banking
Manufacturing
Oil & Gas
Foreign Languages

Business 
Skills

Safety

Compliance

Certifications

Technology

Industry 
Specific

Unconscious Bias
Inclusive Leadership

Mental Health Awareness
Building Diverse Teams
Generational Diversity

Intercultural Competence

Diversity, 
Equity & 
Inclusion



Meridian Deployment Options
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Powerful Integration Options
• Real-time Web Services 

• REST and SOAP Web Services
• Security through centralized Identity Server
• Easily Utilize Your Custom Fields via API
• Over 2,000 APIs

• Flat File Data Utilities
• Consumes flat files from SFTP
• Standardized file templates
• Manage your people data

• User Accounts
• Organizational & Manager hierarchies
• Easily utilize your custom fields in data 

files
• Jobs
• Domain Assignments

• Define scheduled interval(s)
• Uses underlying API for validation & 

processing

42

Your 
Organization
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