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Association Industry
Learning Challenges

Professional associations and membership

o

organizations are continually looking for ways to

increase the value they provide to their members 9.7 m i I I ion ad u Its
while still increasing their revenues. Smart (S training from a
organizations want members to think of the professional association every year.'
association as a valued education partner that

equips them with the critical knowledge and

certifications they need most to develop their
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315,000 meetings
held by U.S. member

K ssociations every year.'

careers.
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1.3 million people
in the U.S. are employed by

member organizations.’
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25% of non-dues

association revenue
comes from learning programs.?
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Association Growth via Learning

By creating an offering of learning programs built on a
flexible, scalable platform that effectively promotes relevant
content, offers thoughtful courses, hires knowledgeable

instructors and design marketing efforts, associations can PO rtion Of b“dget

achieve significant growth. They should also: allocated for technology
at most associations hasn't increased
since the 1990s.3
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74% of U.S. adults
are actively committed to

lifelong learning for professional
and/or personal enrichment.*
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26% of associations
saw a decrease
in membership.’
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